
GUIDE TO CRIMINAL ACTIVITY PREVENTION AND RESPONSE; 

MISSING PERSONS

You should immediately dial the vessel’s emergency number, 3333, to report any missing person or 
criminal activity.
The vessel’s Security Department is responsible for responding to all alleged crimes and missing persons 
and can be contacted directly at any time by dialing 3333 or “0” for the Operator.
The Medical Department on Deck 5 can be contacted at any time also by dialing 3333 or  
“0” for the Operator for any required medical assistance.
Crystal Cruises has zero tolerance for crime on board its vessels.  On international voyages that embark 
or disembark in the United States, Crystal Cruises is required by federal law to report onboard felonies 
and missing U.S. nationals to federal agencies.  For a missing U.S. national and all serious felonies 
(homicide, suspicious death, kidnapping, assault with serious bodily injury, sexual assaults as defined 
by federal laws, firing or tampering with the vessel, or theft of money or property in excess of $10,000), 
the incident must be reported to the F.B.I. by telephone as soon as possible, and to the U.S. Department 
of Homeland Security electronically. These requirements apply to incidents that occur on board in U.S. 
territorial waters, or on the high seas or in foreign waters if the assailant or victim is a U.S. national.
The F.B.I. can assert criminal jurisdiction in all of these circumstances. Each of the nations visited, as 
well as the vessel’s nation of registry, may also assert jurisdiction and/or impose additional reporting 
requirements. Crystal Cruises reserves the right to report any/all criminal allegations to any national, 
state or local law enforcement agency in addition to those mentioned.
For missing persons or felonies arising at any time during the voyage, you are strongly encouraged to 
contact the vessel’s Security Department immediately.  You may also independently contact the F.B.I. or 
U.S. Coast Guard, and for incidents within state or foreign waters or ports you may, in addition, contact 
local law enforcement authorities.  Involving the vessel’s Security Department early on can help to 
ensure any alleged crime scene or evidence is preserved for law enforcement officials.
Contact information for these entities in the area of the current cruise will be made available to each 
guest upon boarding a Crystal Cruises vessel.

U.S. Coast Guard - Cruise Line Incident Reporting Statistics
http://www.uscg.mil/hq/cg2/cgis/CruiseLine.asp

National Center for Victims of Crime 
(referral organization for help in your hometown)
(800) 394-2255
www.ncvc.org

You should immediately dial the vessel’s emergency number, 112, to report any missing person or criminal activity.

The vessel’s Security Department is responsible for responding to all alleged crimes and missing persons and can be 
contacted directly at any time by dialing 112, or “0” for the Operator.

The Medical Center on Deck 4 can be contacted at any time also by dialing 4222 or “0” for the Operator for any 
required medical assistance.

The World has zero tolerance for crime on board. On international voyages that embark or disembark in the United 
States, The World is required by federal law to report onboard felonies and missing U.S. nationals to federal agencies. 
For missing U.S. national and all serious felonies  (homicide, suspicious death, kidnapping, assault with serious bodily 
injury, sexual assaults as defined by federal laws, firing or tampering with the vessel, or theft of money or property 
in excess of $10,000), the incident must be reported to the F.B.I. by telephone as soon as possible, and to the U.S. 
Department of Homeland Security electronically. These requirements apply to incidents that occur on board in U.S. 
territorial waters, or on the high seas or in foreign waters if the assailant or victim is a U.S. national.

The F.B.I. can assert criminal jurisdiction in all of these circumstances. Each of the nations visited, as well as the vessel’s 
nation of registry, may also assert jurisdiction and/or impose additional reporting requirements. The World reserves 
the right to report any/all criminal allegations to any national, state or local law enforcement agency in addition to 
those mentioned.

For missing persons or felonies arising at any time during the voyage, you are strongly encouraged to contact the 
vessel’s Security Department immediately. You may also independently contact the F.B.I. or U.S. Coast Guard, and 
for incidents within state or foreign waters or ports you may, in addition, contact local law enforcement authorities. 
Involving the vessel’s Security Department early on can help to endure any alleged crime scene or evidence is 
preserved for law enforcement officials.

Contact informations for these entities in the area of the current voyage will be made available to each guest upon 
boarding The World.

GUIDE TO CRIMINAL ACTIVITY PREVENTION AND RESPONSE; 

MISSING PERSONS

You should immediately dial the vessel’s emergency number, 3333, to report any missing person or 
criminal activity.
The vessel’s Security Department is responsible for responding to all alleged crimes and missing persons 
and can be contacted directly at any time by dialing 3333 or “0” for the Operator.
The Medical Department on Deck 5 can be contacted at any time also by dialing 3333 or  
“0” for the Operator for any required medical assistance.
Crystal Cruises has zero tolerance for crime on board its vessels.  On international voyages that embark 
or disembark in the United States, Crystal Cruises is required by federal law to report onboard felonies 
and missing U.S. nationals to federal agencies.  For a missing U.S. national and all serious felonies 
(homicide, suspicious death, kidnapping, assault with serious bodily injury, sexual assaults as defined 
by federal laws, firing or tampering with the vessel, or theft of money or property in excess of $10,000), 
the incident must be reported to the F.B.I. by telephone as soon as possible, and to the U.S. Department 
of Homeland Security electronically. These requirements apply to incidents that occur on board in U.S. 
territorial waters, or on the high seas or in foreign waters if the assailant or victim is a U.S. national.
The F.B.I. can assert criminal jurisdiction in all of these circumstances. Each of the nations visited, as 
well as the vessel’s nation of registry, may also assert jurisdiction and/or impose additional reporting 
requirements. Crystal Cruises reserves the right to report any/all criminal allegations to any national, 
state or local law enforcement agency in addition to those mentioned.
For missing persons or felonies arising at any time during the voyage, you are strongly encouraged to 
contact the vessel’s Security Department immediately.  You may also independently contact the F.B.I. or 
U.S. Coast Guard, and for incidents within state or foreign waters or ports you may, in addition, contact 
local law enforcement authorities.  Involving the vessel’s Security Department early on can help to 
ensure any alleged crime scene or evidence is preserved for law enforcement officials.
Contact information for these entities in the area of the current cruise will be made available to each 
guest upon boarding a Crystal Cruises vessel.

U.S. Coast Guard - Cruise Line Incident Reporting Statistics
http://www.uscg.mil/hq/cg2/cgis/CruiseLine.asp

National Center for Victims of Crime 
(referral organization for help in your hometown)
(800) 394-2255
www.ncvc.org

Residences at Sea



National Organization for Victim Assistance 
(referral organization for help in your hometown)
(800) 879-6682
www.trynova.org

Rape, Abuse & Incest National Network 
(24-hour hotline and referral organization for help in your hometown)
(800) 656-4673
www.rainn.org



Security Information Guide
Residences at Sea

ALBANIA
Tirana
U.S. Embassy
Rruga e Elbasanit No. 103,
Tirana, ALBANIA

Phone: +(355) 4 2247 285
Fax: +(355) 4 2232 222

AUSTRALIA
Canberra
U.S. Embassy
American Embassy
Moonah Place
Yarralumla, ACT 2600

Telephone: (02) 6214-5600
Email: usrsaustralia@state.gov

Perth
Consulate General
4th Floor
16 St. George’s Terrace
Perth, WA 6000

Phone: (08) 9202-1224 and follow the 
prompts to American Citizen Services
Email: PerthACS@state.gov
Fax: (08) 9325-5914

Sydney
Consulate General
MLC Centre
Level 59
19-29 Martin Place
Sydney, NSW 2000

BELGIUM
Brussles
U.S. Embassy
Regentlaan 27 Boulevard du Régent
B-1000 Brussels
Belgium

Phone: (32-2) 811-4000    
Fax: (32-2) 811-4500

CANADA
Ottawa
U.S. Embassy
490 Sussex Drive
Ottawa, Ontario
K1N 1G8

Telephone (General): 613-688-5335
Telephone (Emergency): 613-238-
5335

CROATIA
Zagreb
U.S. Embassy 
2 Thomas Jefferson Street
10010 Zagreb
Croatia

Telephone: 385-1-661-2200

EGYPT
Cairo
U.S. Embassy
5 Tawfik Diab Street
Garden City, Cairo
Egypt

Telephone: (20-2) 2797 3300 
Fax: (20-2) 2797 3200

FRANCE
Bordeaux
American Presence Post
89 Quai des Chartrons
33300 Bordeaux
France

Email: usabordeaux@state.gov

Lyon
American Presence Post
1, quai Jules Courmont
69002 Lyon
France

General information:
04 78 38 36 88
Consular information and 
appointments:
04 78 38 33 03
Email: usalyon@state.gov

Marseille
Consulat Général des  
Etats-Unis d’Amérique
Place Varian Fry
13286 Marseille Cedex 6
France

From outside France, please dial:  
33-4-91-54-92-00.
If calling from France, the number is 
04 91 54 92 00.

Paris
U.S. Embassy
2 avenue Gabriel
75008 Paris
France

Switchboard: [33] (1)43122222
Fax: [33] (1)42669783

Rennes
American Presence Post
30, Quai Duguay-Trouin
35000 Rennes
France

Tel: (0)2.23.44.09.60
Fax: (0)2.99.35.00.92
Email : usarennes@state.gov



Strasbourg
Consulate General of  
the United States
15, Avenue d’Alsace
67082 Strasbourg Cedex
France

Tel.: (33)3 88 353 104
Fax: (33)3 88 240 695
Email: USAStrasbourg@state.gov

Toulouse
American Presence Post
25, allées Jean Jaurès
31000 Toulouse
France

Tel.:  +33 (5) 3441 3650
Fax:  +33 (5) 3441 1619
E-mail:  usatoulouse@state.gov

GREECE
Athens
U.S. Embassy
91 Vasilisis Sophias Avenue
10160 Athens, Greece

Phone (Main Switchboard/Info): 30-
210-721-2951
E-mail: AthensAmEmb@state.gov 

Thessaloniki
United States Consulate General
43 Tsimiski, 7th Floor
546 23 Thessaloniki 
GREECE

Telephone: 	 +30 2310 242 905,6,7
Fax:	       	 +30 2310 242 927
Email:       	 info@usconsulate.gr

ISRAEL
Tel Aviv
U.S. Embassy 
Passport Unit
71 Hayarkon Street
Tel Aviv Israel 63903 

Email: AMCTelAviv@state.gov
Telephone: 03–519–7475

ITALY
Florence
Consulate General of the U.S.
Lungarno Vespucci, 38 
50123 FIRENZE (Italia)

Telephone (switchboard): (+39) 
055.266.951

Milan
Consulate General of the U.S.
Via Principe Amedeo 2/10
20121 Milano (Italia)

Tel. (+39) 02.29035.1
Fax (+39) 02.2900.1165

Naples
Consulate General of the U.S.
Piazza della Repubblica - 80122 
NAPOLI
Italia

Phone: (+39) 091-305-857
Fax: (+39) 091-625-6026

Rome
United States Diplomatic Mission
Vittorio Veneto 121 - 00187 Roma
Italia

Telephone (switchboard): (+39) 
06.46741

MEXICO
Ciudad Juarez
U.S. Consulate General
Paseo de la Victoria #3650
Fracc. Partido Senecú
Ciudad Juárez, Chihuahua, Mexico 
C.P. 32543

(656) 227-3000

Guadalajara
U.S. Consulate Guadalajara
Progreso 175
Col. Americana
Guadalajara, Jalisco, Mexico
C.P. 44160

From Mexico:  Tel :  
( 01-33 ) 3268-2100
Fax: ( 01-33 ) 3826-6549
From the U.S.:  Tel:  
011-52-33-3268-2100
Fax: 011-52-33-3826-6549

Hermosillo
U.S. Consulate General
Monterrey #141 entre las calles
Rosales y Galeana
Col. Esqueda, C.P. 83000
Hermosillo, Sonora, México

Local calls: 044-662-256-0741
Within Mexico: 045-662-256-0741
International call:  
+52-1-662-256-0741

Matamoros
U.S. Consulate General
Calle Primera #2002                                        
Colonia Jardín                                                  
Matamoros, Tamaulipas
México  87330

Telephone: 011-52-(868)-812-4402                
Fax: 011-52-(868)-812-2171



Merida
U.S. Consulate General
Calle 60 No. 338-K x 29 y 31
Col. Alcala Martin
Merida, Yucatan, Mexico 97050

(011)(52)(999) 942-5700  
(dialing from the U.S.)
(01)(999) 942-5700  
(dialing from within Mexico)
942-5700  
(dialing from within Merida)

Monterrey
U.S. Consulate General
Ave. Constitución 411 Pte.
Monterrey, Nuevo León. México 
64000

Telephone (01 81) 8047-3100

Nogales
U.S. Consulate General
Calle San José s/n
Fraccionamiento los Alamos
C. P. 84065  Nogales, Sonora.

Telephone Number:  
(52) - (631) - 311 - 8150
Fax Number:  (52) - (631) - 313 - 4652
After hours Emergencies  
dealing with American Citizens:  
(521) - (631) - 318 - 0723

Nuevo Laredo
U.S. Consulate General
American Consulate Nuevo Laredo
Calle Allende 3330
Nuevo Laredo Tamaulipas, Mexico

Tel: (867) 714-0512
Fax: (867) 714-6075

Puerto Vallarta
U.S. Consulate General
U.S. Consulate Guadalajara
Progreso 175
Col. Americana
Guadalajara, Jalisco, Mexico
C.P. 44160

From Mexico:
Tel : ( 01-33 ) 3268-2100
Fax: ( 01-33 ) 3826-6549
From the U.S.:
Tel: 011-52-33-3268-2100
Fax: 011-52-33-3826-6549

Tijuana
U.S. Consulate General
Paseo de las Culturas s/n
Mesa de Otay
Delegación Centenario C.P. 22425
Tijuana, Baja California

(664) 977-2000
(Dialing from the U.S. 011-52 + phone 
number)

MOZAMBIQUE
Maputo
U.S. Embassy
Maputo, Mozambique
Av. Kenneth Kaunda, 193
Caixa Postal, 783

Tel: (258) 21-49 27 97
Fax:(258) 21-49 01 14
E-mail: maputoirc@state.gov

NAMIBIA
Windhoek
U.S. Embassy
14 Lossen Street
Windhoek, Namibia

Local Phone: 061-295-8500
Local Fax: 061-295-8603
International Phone: +264-61-295-8500 

NETHERLANDS
Amsterdam
U.S. Consulate General
Museumplein 19
1071 DJ Amsterdam
The Netherlands

E-mail:  
USCitizenServicesAms@state.gov
Fax: (31)(0)20-575 5330

The Hague
U.S. Embassy
Lange Voorhout 102
2514 EJ The Hague.
The Netherlands

T: +31 70 310-2209
F: +31 70 361-4688

NEW ZEALAND
Wellington
United States Diplomatic Mission
29 Fitzherbert Terrace,
Thorndon,
Wellington,
New Zealand

From inside New Zealand:  
(04) 462 6000
Internationally: +64 4 462 6000

OMAN
Muscat
U.S. Embassy
P.O. Box 202
P.C. 115
Madinat Al Sultan Qaboos
Muscat, Oman

Telephone: (968) 2464-3400
Fax: (968) 2464-3740



PORTUGAL
Lisbon
U.S. Embassy
Avenida das Forças Armadas
1600-081 Lisboa
or
Apartado 43033
1601-301 Lisboa

Phone: 351-21-727-3300
Fax: 351-21-726-9109
E-mail: lisbonweb@state.gov

SOUTH AFRICA
Pretoria
U.S. Embassy
PO Box 9536, Pretoria 0001
877 Pretorius St,  Arcadia, Pretoria

Tel: (27-12) 431-4000
Fax: (27-12) 342-2299

SPAIN
Barcelona
U.S. Consulate General 
Paseo Reina Elisenda de Montcada, 
23
08034 Barcelona
España

Tel. (+34) 93 280 22 27
Fax (+34) 93 280 61 75
E-mail: Consularbarcel@state.go

Madrid
U.S. Embassy
Serrano 75
28006 Madrid
Spain

Telephone: +34 91 587-2200
Fax: +34 91 587-2303

RUSSIA
Moskow
U.S. Embassy
Bolshoy Deviatinsky Pereulok No. 8
Moscow 121099, Russian Federation

Tel: +7 (495) 728-5000
 fax: 728-5090

TURKEY
Adana
Amerikan Konsoloslugu / Consulate 
of the United States
Girne Bulvari No:212 Guzelevler Mah.
Yuregir, Adana 
TURKEY

Local number: (322) 346-6262
If calling from outside Turkey, use 
the country and city codes: (90) (322) 
346-6262
Fax: (90) (322) 346-7916
E-mail: webmaster_adana@state.gov

Ankara
U.S. Embassy
110 Atatürk Blvd.
Kavaklıdere, 06100 Ankara 
TURKEY

Phone: (90-312) 455-5555
Fax: (90-312) 467-0019
e-mail: webmaster_ankara@state.gov  

Istanbul
U.S. Consulate General
Kaplıcalar Mevkii, Üç Şehitler Sokak 
No.2
İstinye 34460 - Istanbul 
Turkey

Phone: (90) 212-335 90 00

USA
Washington
U.S. Permanent Mission to the 
Organization of American
States (OAS)

U.S. Department of State
2201 C Street, NW
Room 5914
Washington, D.C. 20515

Telephone 202-647-9430
Fax: 202-647-0911


